
FOR PARENTS OF FIRST YEAR COLLEGE STUDENTS FALL 

4 CONVERSATIONS TO HAVE BEFORE COLLEGE 
Whether your student will be living at home while star ng their postsecondary educa on or 
leaving for college across town, the state or the country, there are a couple of key issues that 
should be discussed in this ini al transi on. 

Source: College Parents of America, 2013 

MONEY 

How will personal finances be handled? 
Students should have a clear understanding of how much responsibility they have for their 
expenses. 

Will your student have a credit card? 
Many students apply for credit cards once in college and quickly get into debt. Students 
should understand the principle of interest and how quickly costs can increase. Discuss the 
importance of a strong credit history. 

GRADES 

What are your expecta ons for academic performance? 
Similar to high school, be sure to let your student know your expecta ons for good grades 
and/or a certain GPA. Discuss how they might get help if they are struggling in classes. 

Do you expect to see grades? 
The Family Educa onal Rights and Privacy Act (FERPA) requires that all financial and academic 
informa on go directly to the student. Discuss early whether or not you expect to see your 
student’s grades. 

HOUSE RULES 

How o en should your student come home during the first semester? 
Being on campus on weekends helps students make social connec ons and feel more 
connected and engaged in campus life. Your student will most likely get homesick, but explain 
that it’s normal and that it will pass. 

What are the house rules/expecta ons if your student is living at home and/or when your 
student does come home for breaks? 
College is a new phase of life and parents cannot expect students to maintain a high school 
lifestyle. Agree together on a reasonable curfew, expecta ons to help out at home, when to 
eat meals with the family and other ma ers. 

COMMUNICATION 

How, and how o en, should you communicate with your student? 
It’s easy to communicate instantly and o en through cell phones, text messages and social 
media. There is no right answer for how much communica on is right—it’s a balance between 
allowing your student independence and providing support. 

  TOPICS  QUESTIONS FOR DISCUSSION 
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SUPPORT SERVICES & ACTIVITIES AT COLLEGE 
There are countless people and services available to help your student on campus. Here’s a 
rundown on the important ones to know. 

CAMPUS LIFE 

Student Clubs: The more involved your student is 
on campus, the more likely she will con nue on 
and graduate. There are countless ways to get 
involved, so encourage your student to check out a 
couple of student clubs that sound interes ng. 

Greek Life: Your student’s school may have 
fraterni es or sorori es that bring together men 
and women for philanthropy and social ac vi es. 

Residen al Advisor (RA): A student leader who 
lives in the residence halls or dorms on campus 
and helps resolve roommate conflicts as well as 
leads social and educa onal programs. 

Residen al Director (RD): One step up from a RA, a 
RD is o en a graduate student or professional who 
serves as an advisor and resource for students 
living in the dorms. 

Health Center: Many campuses have a small clinic 
on campus to help keep students healthy. 

Counseling Center: Therapists and group support 
programs are available when school gets stressful 
or your student needs some support. 

Intramural Sports: Fun, non‐compe ve sports 
leagues played against other teams on campus. 
From soccer to ping pong, intramural sports are a 
fun way to meet new people and stay healthy. 

Recrea on Center: Most colleges have a gym, 
fitness center and other programs to help students 
stay in shape. 

ACADEMICS 

Academic Advisor: Your student’s point person for 
academic ques ons and concerns. At some 
colleges, it may be a professor, at others, it might 
be a professional. Students can set up 
appointments to talk about class registra on, 
majors, and programs. 

Computer Lab: A facility with computers, printers, 
and other tech equipment for use by students at 
no charge. Some campuses also lend out laptops, 
tablets, and other equipment for academic use. 

Computer Help Desk: People to troubleshoot 
computer problems with hardware and so ware.  

Library: More than just books and desks, college 
libraries may house tutoring services, group study 
rooms, computers, coffee, and helpful librarians. 

Office Hours: A set me to meet with a professor 
and ask ques ons. 

Registrar: Helps students enroll, add or drop 
classes, and send transcripts. 

Tutoring: Most colleges offer addi onal academic 
support for students who might need help in a 
class. Tutors might be other students or qualified 
instructors. 

Wri ng Center/Math Center/Etc.: Many colleges 
have people and places dedicated to helping 
students with the basics like math or wri ng. Your 
student can ask his/her advisor or search the 
college’s website to see what services are 
available.  

FINANCIAL 

Financial Aid Office: Ques ons about grants, loans, and scholarships? The financial aid office has people 
who are trained to help. 

Career Center: If your student needs a job on‐campus and/or is eligible for work study, the Career Center 
might be the place to look. They will also host job fairs, conduct resume wri ng workshops and other job‐
related services. 


